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 All student support services programs participate in the                   
collegewide program review process annually, monitoring              
student success data, and assessing student support services,                  
services area outcomes, and student learning outcomes. Reports 
from the last three years are published on the college website.  

 Through Associated Students of Moreno Valley (ASMVC),                  
students can gain valuable leadership experience through                    
participation on the Student Senate, Student Court, Inter-Club 
Council, Board of Commissioners, and the Multicultural                                    
Advisory Council. Student leaders also serve on various college 
governance committees and assist in the facilitation of                          
numerous events throughout the year.  

 The College supports a wide range of co-curricular support              
programs such as Student Activities, Honors, Puente, Umoja, 
EOPS, Guardian Scholars (current or former foster youth),                  
Veteran’s Services, CalWorks, Second Chance (formerly                         
incarcerated), and many others.  

 By fall 2020, all fully matriculated students will have access to 
EduNav, a web-based educational planning and registration 
system, where students can view their course requirements and 
progress toward their degree, certificate, or educational goal.  

 MVC employs 17 full-time counselors, 16 part-time counselors, 
and 1 educational advisor to support student development.  

Neat to Know  

 Students can now submit financial aid documents online.                                                                                      
In the last two years, MVC has helped students receive and additional 3.4 million financial 
aid dollars. Check out the Financial Aid Newsletter for other exciting news.  

 Moreno Valley College’s class of 2019 consisted of 1,506 students (a 52% increase) earning 
2,588 associate degrees and certificates. The numbers were record breaking and the stories 
were inspiring. 

 Students with outstanding fees were previously unable to register for classes. Lowering the 
threshold to $100 made it possible for 1,160 students to be eligible to register for winter/
spring 2019. Faculty, staff, students, and administrators gathered to make 853 calls to them.  

 The college has a more efficient placement and onboarding process designed to help                     
students complete college level math and English in their first year.  

http://mvc.edu/accreditation/
http://www.mvc.edu/spc/pr/ss.cfm
http://www.mvc.edu/spc/pr/ss.cfm
http://www.mvc.edu/services/asmv/index.cfm
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIC4_Co-Curricular-Prog.pdf
http://www.mvc.edu/services/edunav/
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIC1_SFS-Newsletter.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIC7_Transfer-Level-Outreach.pdf
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1. The institution regularly evaluates the quality of student support services and demonstrates that these 
services, regardless of location or means of delivery, including distance education and correspondence 
education, support student learning, and enhance accomplishment of the mission of the institution.  

2. The institution identifies and assesses learning support outcomes for its student population and provides 
appropriate student support services and programs to achieve those outcomes. The institution uses                 
assessment data to continuously improve student support programs and services.  

3. The institution assures equitable access to all of its students by providing appropriate, comprehensive, 
and reliable services to students regardless of service location or delivery method.  

4. Co-curricular programs and athletics programs are suited to the institution’s mission and contribute to 
the social and cultural dimensions of the educational experience of its students. If the institution offers 
co-curricular or athletic programs, they are conducted with sound educational policy and standards of 
integrity. The institution has responsibility for the control of these programs, including their finances. 

5. The institution provides counseling and/or academic advising programs to support student development 
and success and prepares faculty and other personnel responsible for the advising function. Counseling 
and advising programs orient students to ensure they understand the requirements related to their               
programs of study and receive timely, useful, and accurate information about relevant academic                            
requirements, including graduation and transfer policies. 

6. The institution has adopted and adheres to admission policies consistent with its mission that specify the 
qualifications of students appropriate for its programs. The institution defines and advises students on 
clear pathways to complete degrees, certificate and transfer goals.  

7. The institution regularly evaluates admissions and placement instruments and practices to validate their 
effectiveness while minimizing biases. 

8. The institution maintains student records permanently, securely, and confidentially, with provision for 
secure backup of all files, regardless of the form in which those files are maintained. The institution                     
publishes and follows established policies for release of student records. 

Standard IIC 1-8: Student Support Services  

 Examples of Visiting Team Questions  

1. What on site and online student support 
services does the college provide and how 
does it evaluate the quality and                                    
effectiveness of them?  

2. What is an example of a program that was 
improved using the assessment process? 

3. What are some examples of co-curricular 
programs that contribute to social and                         
cultural dimensions of students’                                      
educational experiences?  

4. What opportunities do students have to                
receive academic advising so that they                  
understand requirements and timelines       
related to their program, pathway,                       
graduation, transfer, etc.  

http://mvc.edu/accreditation/

